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1. Initial 

Contact

Drug & Alcohol

Children & 

Youth

MH/MR

Early 

Intervention 

Emergency

   - Suicidal

   - Homicidal

   - Abuse             

(Child and 

Domestic) – 

Child Line

No Formal 

Services 

Requested

Services 

Requested:

Refer to specific 

categorical

2. Screening 

Conducted by 

Categoricals

4. Crisis Response

Intervention

Police

911

Survivors

ACC 

Emergency 

Worker

Education

Parenting

Outpatient

Immediately

Im
mediately

Self 

Others

Child 

Line

Secondary 

Screens

   - Suicidal

   - Homicidal

   - Abuse 

   -Domestic 

Violence

Appointment 

made and 

client 

paperwork 

identified for 

first 

appointment

Drug & Alcohol

Children & Youth

MH/MR

Early Intervention

Juvenile Probation

Crisis or 

emergency 

established

Crisis

N
o

n
-c

ris
is

ROI 

signed 

(Verbal 

with 

witness) *

ROI 

signed 

(Written) *

Yes, if a call, then

Yes, if in person, then

Crisis 

stabilized 

discharge, 

refer to 

categorical, 

or decline 

services

Inpatient 

Admission

Discharge or 

refer to 

categorical for 

further services if 

requestedSingle service clients

Family requests multiple 

services

Existing families who request 

additional services or new client 

who needs multiple services

Family case 

conferencing

3. Screening 

Results

5. Follow-up

Screening professional 

responsible for follow-up and 

documentation within 24 hours 

and until client discharged, 

referred to categoricals, or 

declined services

Hospital CrisisDetox

Integrated 

plan lead (s)

Liason

Coordinator

assistant

JPO

* Exceptions documented

 


